Semaphore“

Intelligent Software

SOLUTION
FOR
CALL CENTRE & TELEPHONY SYSTEM

Contact: sales@semaphore.me

l|Page Rev 1.1


mailto:sales@semaphore.me

MAJOR SYSTEM FEATUTRES

e Use office extensions on iOS & Android apps for remote work.

e Empower your team. Keep in touch via video, chat & phone.

e App-free web conferencing. Meet with clients face-to-face.

e Callrecording

e |VR

e Manage calls efficiently. Advanced queue features.

e Manage Agents

e Missed calls

e Call Duration

e Web based reports

e Connect Facebook and SMS. Answer customer messages from

system.

e CRMintegration. Track all client info synced and up-to-date.

e Save up to 80% on monthly PBX fees. Free for unlimited users!

e Configure system in minutes using the setup wizard.
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On-Premise / Hosted

Core PBX Features

| Unlimited

Office Productivity




Web Conferencing

Call Center Features




Contact Center
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